Desert Mission October and November Patient Feedback

Desert Mission Behavioral Health:

Great service!

Had a fantastic appt! | felt listen to and understood - | haven't had that with any Dr
since | moved to AZ 2 years ago! | feel  am in very good hands now!

| just really appreciate the help and they have been very kind. Thank you

| personally love Noah they have helped me so much personally that | have
recommended them for my young grandchildren.

I'm really appreciate the staff kindness and helpfulness. | feel very comfortable and
cared for. Thank you so much.

I've been happy with all appointments and care given. | felt informed as well as
feeling like the team cared about my physical and mental health

Love the receptionist...she actually remembered me. Love Ms. Lowery

My doctor understands my needs and is easy to talk to. | already have
recommended her to a friend with similar issues

My PA Ashley Berdan is great! She is so sweet and kind. | will continue to enjoy being
in her care.

My psychiatrist is wonderful. She listens and gives good feedback.

Natalie Collier is an outstanding doctor.

Natalie Collier is the best. Professional and compassionate.

NOAH always provides excellent customer service and clinician care!

technology, and above all, servicelll We love Annie and Kathryn!!! They deserve
medals of honor!!! Thank you to your company, and the great individuals that work
therelll

Our provider was great, listened to our concerns regarding our daughter and
adjusted the plan for her medication accordingly. We really appreciate the time she
takes to listen to us and really understand what we are saying and also explain
everything to us thoroughly.

Rose is wonderful

So grateful to have found this group.

The Doctor | work with ( Dr Rose Mintz) is such amazing doctor. Dr Mintz listens to
me and cares a great deal for my treatment. | am so appreciative of her. | couldn't
be more happy with her. She is excellent doctor.

Desert Misson Dental:

Excellent dental visit! Thanks
Clases de higiene dental con conciencia



e Estoy muy contenta la recepcionista s6lo hablaba inglés y siempre trato de
ayudarme en mi idioma hizo todo lo posible para que yo entendiera los papeles que
tenia que firmar asi que estoy agradecida por su profesionalismo NOAH mi clinica
favorita

o Everything was Absolutely perfect &J. Thank you very much. Dr. Bhogal was
Amazing &

e Fueron muy amables y me hicieron sentir que se preocupaban por mi

e |loved the service and the staff

e Thank you so much. | am very happy with Dr. Boghal's work. | am so happy to have
my teeth fixed with little cost. Thank you!

e Todo exelente

e Very polite people

Desert Mission Medical:

e Angela Hernandez is phenomenal attentive and involved

e Asgrasias por su servicio a todos y porq nos tienen paso via yes agradable esperar
bendiciones atodos

e Awesome @ A

e Desert Mission is by far the most friendly, professional caring staff NOAH has to
offer.

e Doctor Rachel is amazing compassionate

e Drisamazing

e Drrachel giroux is the best!!!!

e Estoy muy agradecida con la doctora y todo su equipo, me hicieron sentir muy bien,
llena de paz

e Every one was very polite and courteous and very helpful with problems and
solutions

e Everything is great

e Everything is top notch!!! Thank you

e Excelente mente para mi es un trabajo lo asen ala familia g lo necesitan.

Bendiciones a todos g Dios los Bendiga Fam Aparicio

e Excelente servicio el personal y doctora)or muy amable y atentos a servicio, dios los
bendiga

e Exelente

e Gracias buen servicio 3
e Great place to visit when not feeling well. Thank you!
e | appreciate the follow up and care. | also like having access to the app.
| love Dr. Ruth she has always been attentive to my needs
e |love you guys, your very helpful and understanding. Keep up the good work!
e |loved the physician. Just can't pronounce her last name. She was incredible



| think you need to add more star's as this is the friendliest office | have been in.

| was so impressed! Great experience! Thank you!

It was a blessed day

Keep up the good work! From the minute | enter the facility and on through keeping
me apprised at home, the NOAH team is a model for how patients should be
treated.

La mejor atencion a mi salud, brindandome alternativas para una buena calidad de
vida, simplemente gracias!!

Muy buen servicio y atencion

My PCP is fantastic. Katherine Chuang

No ay comentarios todo esta muy bien gracias por alludarnos y por sus atenciones
Oksana is amazing and kind. NOAH as a whole is wonderful!

Personal amable y cordial.

Thanks for everything you do for me

The providers the staff everybody was on point for your needs | mean my needs
they were helping me out from finding food and taking care of my wounds leg
wound | would let or tell somebody about them they made me feel real comfortable
when | can explain what's going on with me really good staff thank you

Todo estuvo excelente

Todo excelente muchas gracias

Todo muy bien el personal y los doctores son excelentes los recomiendo
ampliamente

Todo muy bien y todo el personal muy amable

Very nice provider and staff

Yes, thank you very much for assisting me in alleviating my present condition and
state... Number one most important. Thank you for listening to me. If you want to
be a good instructor if you want to be a good teacher, listen. Thank you. Problem is
getting resolved. Efforts are underway

You are perfect

Desert Mission Community Resources:

| can't find anything to say to improve the services at NOAH, they do everything
perfectly well! I thank God | found this clinic. They are all very polite, patient and
very professionals in all they do. There at NOAH, u enter treated with kindness and
respect. When u leave, the same way. Best place to be treated humanly well!

NOAH & my Dr. Chuang & all her helpers Have given me excellent care. | feel at ease
& blessed knowing | have the best care possible there. | appreciate all of them there
(onthe ground floor yet | lift you all up in appreciation)!

Thank you

Todo perfecto &



e You guys did a good Job
e A Good



