
Patient has an 
appointment for 

medical need

Community Health Worker (CHW) Medical Integrated Workflow

CHW adds 
patient to 

schedule and 
links referral to 

visit. CHW to 
follow standard 

operating 
procedure 

CHW Provides 
SDoH services 

and 
creates  referrals 

to Community 
Based 

Organizations in 
Unite Us

CHW schedules 
follow-up 

appointments to 
conduct Full 

screenings and 
address 

additional SDoH 
needs 

CHW checks Unite 
Us for rejected 

referrals and re-
sends to other CBOs

Staff Roster by location: 
**Copperwood Medical:  9/7/23- CHW is staffed by Emily Aldanda
**Palomino Medical: CHW is staffed by Vaniah Fonglesong
**Cholla Medical: CHW is staffed by Lilia Preciado
**Desert Mission Medical: CHW is staffed by Micheon Diaz
**Venado Medical: No CHW on site until 2024
**Midtown:No CHW on site until 2024

From the visit 
navigator MA goes 

to: Social 
Determinats of 

Health and clicks on 
Food Insecurity, 

Financial Strain, and 
Transportation box 

80/20 (80% of 
time integrated 

and 20% on 
follow-ups)

MA/Provider sends a 
teams message to 

CHW as well as 
create a referral to 

Community Resource 
Department

CHW adds 
organizations 
patients were 

referred to on note

Scope of Work: 
CHW's will screen patients for SDoH needs, connect patients to resources, and place referrals in Unite Us. At times, may cond uct 
home visits where appropriate if other avenues of care are not apt.

Unite Us: technology 
platform that allows 
referrals  to CBO's be 
interfaced in a single 
system and referring 
organization can 
confirm receipt of 
services (Closed-loop 
referral system)

Frequently Used Diagnosis for Community Resource Department 
Referral:
Food Insecurity- Z59.4
Homelessness- Z59.0 
Housing Inadequate- Z59.1 
Transportation- Z59.8 
Uninsured/social welfare- Z59.7 
Unemployed- Z56.0
 Violence in home- Z60.8 
Education/literacy- Z55.9 
Extreme poverty- Z59.5 
Low income- Z59.6

Community Resource Leadership Assignments by Sites: 
Cholla  & Midtown: Evelin Pulido Obeso
Venado and Copperwood: Mary Jane Garcia 
Palomino Health Center and Desert Mission Health Center: Griselda Castillo 

Email: CRManagement@Noahhelps.org

Provider uses Z Code 
for Community 

Resource 
Department Referral. 
See Frequently Used 

Dx
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