
Neighborhood Outreach Access to Health
Employee Orientation



Agenda

NOAH Overview
History and Services

Benefits
Plans and Coverage

Payroll
Paycom and Policies

Human Resources
Policies and Communication

Quality 
Chris Sweeney

Workplace and Public Safety
Joe Slama

IT Equipment Setup
thirtyone3 technology

Patient Experience
Maya Wooden

Morning Afternoon

Lunch 
11:45 a.m.



NOAH Leadership

Wendy Armendariz
Chief Executive Officer

Julia Karl

Chief Financial Officer

Dr. Suganya Karupanna

Chief Medical Officer

Katrina Morgan

Chief Operations Officer

Dr. Jennifer Rosas

Chief Medical Informatics Officer
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Six neighborhood centers located where 
they are needed most.

Neighborhood

Bi-lingual staff and open to all 
community members, regardless of 
insurance status or ability to pay. Walk in 
access and after hours care based off 
community needs assessments. 

Access

Tailor services to fit the special needs 
and priorities of our communities.

Outreach

Caring for the person as a whole. 
Providing medical, dental, behavioral 
health, psychiatric and nutrition services. 

Health

Neighborhood Outreach Access to Health (NOAH) is a non-profit organization dedicated to improving health and 
the quality of life through a wide range of disease prevention programs and services addressing the medical, 
dental and behavioral health of our communities. 

What is NOAH
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• NOAH provides services to all people, 
including AHCCCS, private insurance and 
uninsured individuals. 

• A Sliding Fee Discount Program is 
available to uninsured / underserved 
patients that reside within Maricopa 
County.

Who Do We Serve



Our Journey

2000 2010 2012 2013 20231997

NOAH began as a 

program of 

Scottsdale 

Healthcare.

First clinic site established at 

Paiute Neighborhood Center.

School based site opens at  

Palomino Primary School. 

NOAH Bus is introduced to 

the community.

NOAH is awarded 

FQHC designation 

with federal funding

NOAH becomes an 

independent 

501(c)(3) 

organization.

NOAH is recognized as 

a Federally Qualified 

Health Center (FQHC) 

Look-Alike by Federal 

Government (HRSA). 

Fully integrated and 

thriving Federally 

Qualified Health 

Center (FQHC).



Cultural Beliefs
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NOAH Services

FAMILY MEDICINE

PEDIATRICS

PSYCHIATRY COMMUNITY RESOURCES

DENTAL

BEHAVIORAL HEALTH

NUTRITIONINTERNAL MEDICINE





Human Resources



Download the Paycom App



1

• Employees will be provided a specific number of 
scrubs or NOAH polos depending on role.

• Employees may borrow surplus scrubs from clinic 
locations in accordance with the Uniform Loan 
Agreement. 

• Administrative staff in clinics: 
• Top: scrub top or NOAH polo
• Bottom: scrub bottoms or solid black, khaki or 

white professional pants 
INFECTION CONTROL

• All staff visiting clinics are required to wear 
business casual and closed toed shoes. 

• Crocs with NO HOLES are acceptable.
• No fake Nails Allowed in Clinic setting

Dress, Grooming and Hygiene



1

Telecommuting
Ø NOAH provides the option of 

telecommuting for certain approved 
positions. 

Ø Your at-home work environment should 
be private and free of distractions.

Ø Deliverables at-home, are the same as in 
office. 

Ø You will be asked to sign a Telecommuting 
agreement
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Paid Holidays
• New Year’s Day 
• Memorial Day 
• Independence Day 
• Labor Day 
• Thanksgiving (Thu & Fri) 
• Christmas 
• 8 Hours Floating Holiday (Auto-Dropped in after NEO)

- Available for immediate use
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• Annually, every Summer
• Self-Review 
• Leader Review
• Merit increase allocated based on 

performance



• We aspire to being an environment of trust.
• You should never be intimidated from 

highlighting an issue, suggestion, or bringing 
a compliance or other concern to the 
forefront.
• We encourage you to speak with your 

supervisor first.
• If you are not comfortable with these 

options, you can report the issue to your 
supervisor’s direct leader.
• Compliance line: (888) 692-6675

Escalating Concerns





Benefits
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NOAH Benefits
You have a 30-day window, starting with your first day at NOAH to enroll in benefits



iNGAGE: Mobile Benefits App



Medical Plans

Base PPO Plan
NOAH, BCBSAZ 

Buy-Up PPO Plan
NOAH/BCBSAZ

High Deductible Health Plan
(HSA) NOAH/BCBSAZ

Pharmacy Benefits
Navitus

Dental Plans

Delta Dental
Base Plan

Buy-Up
Enhanced

Vision Plans
VSP

Behavioral Health
BCBS of AZ

NOAH Benefits



Employee Telehealth Services



Voluntary Coverage Options
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Basic Term Life and AD&D



Short Term Disability

• 100% Employer Paid
• 60% of pay up to $2500 

per week
• 7 day waiting period
• Eligible on the first of the 

month following 90th day 
of employment

Long Term Disability

• 100% Employer Paid
• 60% of pay up to $2500 

per week
• 180 day waiting period
• Eligible on the first of the 

month following 90th day 
of employment

Disability Coverage



Employee Assistance Program



Retirement (403b)

• NOAH matches up to 4% of employee’s annual 
contributions

• All Employees are eligible to contribute starting 
on day 1

• Immediate vesting

8
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NOAH Perks



Payroll
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Getting Paid

Your first paycheck will be: ____________

Payroll Analyst: Martha Vazquez (mvazquez@noahhelps.org) 

To do:

Confirm your direct deposit information is accurate

Confirm your tax forms are accurate

mailto:mvazquez@noahhelps.org


Lunch



Preparing for Tomorrow!
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Next Steps

q Document your time in Paycom for orientation

q Finish all assigned learning modules within 
your first 14 days

q Elect your employee benefits in Paycom within 
your first 30 days

q Find out the appropriate employee parking 
locations at your assigned work location(s)

q Ensure you have the correct IT access

q Familiarize your self with your department’s 
policies and procedures

q Meet your trainer and supervisor

q Login and activate your Empower retirement 
account to customize your profile and watch 
your 403(b) retirement account grow

q Login to Paycom and update any changes to 
your contact information needed

q Create your NOAH email signature



IT (Technical Support)
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