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NOAH IT Requests 

• EPIC Assistance 
-this includes training, efficiency, and questions 

• NOAH Workflow Tip Sheets 
• Workflow Review 
• Non-Field Services equipment help (troubleshooting) 
• Doxy Issues (Not requests for account creation or termination) 
• Assistance with outstanding tickets (Enter ticket number) 

In order to navigate to the NOAH IT Support Request go to the HonorHealth HonorHub homepage. 

• Select Technology (1) 
• Select ServiceNow (2) 

 

• Once the page loads, type NOAH into the search box and press enter. 

 

• Scroll down on the list until you get to NOAH IT Support Request 
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NOAH IT Support requests are not to be confused with Report or Doxy requests, these have their own option as seen 
below. 

 

You can also utilize the link below to go directly to the NOAH IT request. You will also find some other useful links; 
however, these will go to the HH IT team apart from IDEAS since you will choose the Domain NOAH. Use CTRL+Left 
mouse click to open the link. 

Starting on Page 3 there are instructions on how to place an Incident from within EPIC. 

 

Use this link for NOAH IT Support requests: We are here to help!   

Something broken? Place an Incident  

Need knowledge? Search the Knowledge Base 

Have a good idea? Place an Idea  

Need access? Request Access  

  

https://shc.service-now.com/service_center?id=sc_cat_item&sys_id=f3f6acf5db19b050141fae5a489619fe
https://urldefense.com/v3/__https:/shc.service-now.com/sp?id=sc_cat_item&sys_id=906528a10a0a0bf000a85bc20dfb6541__;!!AtGvImiT!jHKe4q_3lppnr8P5w7P_IQk7V4qQ6xSUrDj3QfW1Wl6zg_CfCpk6bPZ5Sej4AA$
https://urldefense.com/v3/__https:/shc.service-now.com/sp?id=kb_view2__;!!AtGvImiT!jHKe4q_3lppnr8P5w7P_IQk7V4qQ6xSUrDj3QfW1Wl6zg_CfCpk6bPbIdi6BAg$
https://urldefense.com/v3/__https:/shc.service-now.com/sp?id=idea_landing__;!!AtGvImiT!jHKe4q_3lppnr8P5w7P_IQk7V4qQ6xSUrDj3QfW1Wl6zg_CfCpk6bPZeqVowwQ$
https://shc.service-now.com/nav_to.do?uri=%2Fsp
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You can also submit incidents from within EPIC. 

• Select the EPIC button (1) 
• Select Service Desk (2) 

         

• Hard Stop for Subject (1) and Phone Number (2) 
Note – High/Low (3) is used for priority on the incident. 

• Select Send to submit the incident. 

 


